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WATER ANALYTICS 
The city of Bismarck encourages residents and businesses to be aware of their water consumption to assist 
with water conservation.  
Water Analytics shows citizens their water usage by month, year, day, and down to the hour.   
Water Analytics helps educate citizens about their water usage and empowers them to control their water 
usage.  

HOW IT LOOKS: The Customer Portal

Comparison of water usage by year 

Goals & Goal Setting 

Comparison of water usage by month 

Comparison of water usage by day 

Meter Reading 
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CUSTOMER USAGE FEATURES 
Set Monthly Usage Goals 

 

 

 

 

 

 

 
 
 

 
 
 

Goals can be set to a percentage of the same usage 
from the same month of the previous year, or as a flat 
amount. 
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CUSTOMER USAGE FEATURES 
Set Alerts 

 

 

 

 

 

 

Alerts can be sent via text or email and can be 
received for higher-than-normal usage and/or in 
the event of constant water flow at the property.  
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CUSTOMER USAGE FEATURES 
See Daily Usage by Hour 

 

 

 

 
 
 
 
 
 

 
 

Click on the green bar in the daily usage graph to view 
usage by hour. 
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BENEFITS FOR CITY OF BISMARCK STAFF & CITIZENS 
Monitoring Accounts for Constant Water Flow 

Approximately 
each week a 
“constant flow” 
report is run, and 
property owners 
are notified of 
potential leaks or 
water loss at their 
property.  

As an added courtesy, property owners are contacted via phone 
call or letter, depending on the amount of potential water 
loss. The customer service division sends between 20-30 
letters per week on average.

Constant flow alert in Analytics

Recorded hourly water usage
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BENEFITS FOR CITY OF BISMARCK STAFF & CITIZENS 
Monitoring Account Billing for Usage Anomalies 

 

As part of each billing cycle, Public Works Customer Service Representatives perform several audits of accounts to be billed. They 
check for accounts with significantly increased or decreased usage, as well as for accounts with no usage for the monthly billing period. 
These audits help City of Bismarck staff to detect and correct meter/equipment issues, prevent unnecessary water loss, ensure accuracy 
of billing, and educate citizens on their water usage patterns and where opportunities for responsible conservation exist.  

Significant increase in water usage, going from roughly 135 
gallons of water per day to over 5,000 gallons per day. This 
increase was identified as irrigation usage.  
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