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Live Homework Help®
Help
Lobby Display
January—April
Theodore Roosevelt
Collection
***

Book Jam 2009
Online tutoring and homework help from 3:00-10:00 pm every day
was launched in mid-November. This new online homework helper is a joint
venture between this Library and the Bismarck Public Schools and is available to
students and their parents free of charge.
Live Homework Help® is a live, online service staffed by Tutor.com experts. Users access experts through the Library’s website—either at library computers or
from any home or business that has an internet connection. Users must have a
Bismarck Public Library card to use this free service.
Elementary through college students have used this tutoring service over 3.4
million times since 2000 in more than 1,800 libraries across North America. Children, teens and adult learners can ask thousands of tutors for help with homework,
studying, review, test preparation and everything in between.
Many subjects are available for tutoring help including math (elementary, algebra, geometry, trigonometry and calculus), science (elementary, earth science, biology, chemistry, physics), social studies (American history, world history, political
science), and English (spelling, grammar, essay writing, book reports). Students
and tutors can review specific homework questions, as well as subject-specific concepts using features such as chat, an interactive white board and shared Web
browsing in the Online Classroom. Tutors can type math equations using a special
math tool, share educational Web sites and much more for a rewarding learning
experience. All students receive live one-on-one help sessions from a tutor.
All tutors are certified teachers, college professors, professional tutors, graduate,
or undergraduate school students from across the country. Every tutor is certified
by Tutor.com and has completed a third party background check. The tutors will
not give out answers but they do provide places to look and hints for finding the answers.
Students from Kindergarten to 12th grade, those in introductory-level college
courses, and adult learners can all access a tutor through Tutor.com. Spanish language tutors are also available for math and science.
Tutor.com recently won the Spring 2008 Parents’ Choice Foundation’s Gold
Award in the online software category
You can access Live Homework Help® through the Bismarck Public Library’s
website at: www.bismarcklibrary.org. Click on the center “Live Homework Help for
Library Users”. You do need a Bismarck Public Library card number and PIN
(Personal Identification Number) to use this service.

Saturday, Jan. 10
Day of fun for middle
school students.
Reserve your spot:
Call 355-1487
***
The following are offered
by request—inquire at
the Reference Desk:
* Beginning Email
* Beyond the New
Bookshelf
* Homework Help
for Parents
* Letters in Word®
* Resume Writing
***
Register for the
following classes at
the Reference Desk:
Ancestry Library Edition
Thursday, Jan. 15 6:30 pm
Tuesday, Feb. 10 2 pm
Thursday, Mar. 19 6:30 pm
Monday, Apr. 27 2 pm

Beginning Internet I
Tuesday, Feb. 10 5:15 pm
Fri, Apr. 3, 10 am

Beginning Internet II
Tuesday, Jan. 13 5:15 pm
Tuesday, Feb. 17 5:15 pm
Friday, April 3 1 pm

***

Children’s Programs
Please check the Children’s Programs and
Calendar (online and
hardcopy) for a complete
listing of their schedule
of programs.

Bismarck Veterans
Memorial Public
Library
515 North Fifth Street
Bismarck, North Dakota 58501
(701) 355-1480
www.bismarcklibrary.org

At Bismarck Public Library,
we offer information, ideas
and personal enrichment to
all. Our Mission is to collect,
organize and provide open
access to educational,
informational, recreational
and cultural resources.
Year-Round Hours:
9 am—9 pm, Mon.-Thur.
9 am—6 pm, Fri.–Sat.
1-6 pm, Sunday

Telephone Numbers:
Main Desk
355-1480
Administration
355-1484
Bookmobile
355-1491
Interlibrary Loan
355-1485
Fax Machine
221-3729
Foundation
355-1494
Friends
355-1483
Meeting Room Reservations
355-1484
Children’s Dept.
355-1489

Visit our Web site for:
* online catalog
* renewing materials
* checking your account
* library policies
* calendar of events
* library information
* links to book sites
* free access to subscription
websites and databases
* local history information
* and much more….

How many witches does it take ?
Each Halloween, the Technical Services Department
hosts a drop-in buffet of
wonderful finger food and
cider for the other Library
staff and volunteers, who,
in the spirit of Halloween,
dress up for the day to help
celebrate the holiday. It
seems this year we had an
abundance of “witches”.

Library Rules of Conduct
In an effort to maintain our facility in a clean, pleasant and safe manner, the
Library has recently updated its RULES OF CONDUCT to ensure that every individual has the right to use the Library undisturbed and that every Library employee has the right to work without undue interference. To guarantee these
rights for all, no person shall engage in any conduct which disturbs or interferes
with patrons or employees of the Library, including but not restricted to the following:
•
•
•
•
•
•
•
•
•
•
•
•
•

Disruptive behavior that unreasonably disturbs others
Willfully annoying, harassing, or threatening another person
Being under the unreasonable influence or in possession of any intoxicating drug or
alcoholic substance on Library property
Loitering without obvious use of Library resources, sleeping anywhere in the Library,
placing feet on furniture or blocking aisles, exits or entrances
Eating, drinking uncovered beverages, or smoking in the Library or within 50 feet of
its entrances
Stealing, defacing or destroying Library property
Soliciting funds, panhandling or gambling
Using restrooms to bathe, shave, shampoo, do laundry or change clothes…
Interfering with patron use of the Library because of poor personal hygiene
Entering the Library with animals or with vehicles (unless needed for people with disabilities) or skating, skateboarding or rollerblading on Library property
Failing to observe Library computer use guidelines
Entering the Library with any firearm, knife or other weapon
Violating any city, state or federal law while on Library property

Don’t be afraid to take a big step if one is indicated. You can’t
cross a chasm in two small jumps.
~David Lloyd George

Friends Annual Meeting
Tuesday, January 13, 2009
Bismarck Public Library
7:00 PM Meeting Room A
Speaker: Cliff Naylor
During his career of almost a quarter century, he has
won over 25 broadcast television awards for sports reporting, news reporting, feature and documentary reporting,
news and sports photography. He loves traveling across
the state finding unique and interesting stories in rural
North Dakota for his weekly “Off the Beaten Path” series
which airs every Friday. He is married to Monica Hannan
and together they have authored two books, Dakota Day Trips, Discovering
North Dakota’s Hidden Treasures and More Dakota Day Trips. The books have
sold over 20 thousand copies and feature many of the places he’s visited as part
of his TV series.
Come meet Cliff Naylor and hear him talk about his trips throughout our state
and find out what prompted him to write the books about those trips. Cliff will be
available to sign copies of his books. You’ll also get a peek at his DVD, Off the
Beaten Path. For an informative, interesting look at our state, please join us.
A short business meeting will precede our speaker.
The Nominations Committee nominees for Officers and Directors as follows:
Officers:
Ann Mayher, President
Deb Igoe, Vice President
Lois Rambough, Secretary
____________ , Treasurer
Directors:
Dave Bickel

Sue Bickel
Phyllis Carlson
Dwight Comfort
Sharon Ervin Johnson
Clifford Keller
Shelly Martel
Noreen Olson
Beverly Sandness
Carol Solberg
Darrel Spencer

Nominations will be accepted from the floor.
Free and open to the public. Refreshments will be served.

Friends’ Fall 2008 Used Book Sale
Final figures are in for our last used book sale held in October. It was the biggest and best ever!
Gross Sales
Misc. Expenses:
Labor (clearing room, set up tables, move books)
Carpet Cleaning
Advertising
Sales Tax
Total Expenses

$14,892.73
- 280.72
-115.00
-552.00
-457.48
-893.55
$2,289.75

NET PROFIT: $12,593.98

Some AMAZING Statistics !!!
Book sale: We had a total of 106 volunteers for the October book sale: 48 sorted only, 30 worked the sale only
and 28 sorted and worked the sale. 23 were new workers at the sale, 15 signed up but didn’t show up, and 16
showed up to work but hadn’t originally signed up. 62 volunteers bought at the presale—not including the 15
staff members who also came. The volunteers for the book sale worked a total of 365.25 hours to sort and
269.30 at the sale for a total of 633.55 hours. These figures do NOT include the time it takes to constantly accept the books, sort them, box them up, load them up and haul them to storage. It also does not include the
time that it takes to set up for the sorting or for designing and printing the PR, posters and banners.
Membership: We have 168 paying members of which 54 are new in 2008. We have 26 life members, 8 of
which became life members in 2008. Some of our members work often as volunteers and some are not in good
health and will never work but diligently pay their dues annually….we are grateful for all of them!
Thanks to Board member Deb Igoe for keeping all records and stats on volunteers.

Ye s

MEMBER INFORMATION
________________________________________ ANNUAL MEMBERSHIP CATEGORIES:
Name

I’ll be a Friend!
_________________________________
Street

Renew

_________________________________
Phone

FRIENDS of the
Bismarck Public Library

$5.00
$10.00
$25.00
$100.00

_________________________________ I’m interested in participating in the following
City
State
Zip

My Support!
Fill out this form and
make your check
payable to:

___ Individual
___ Family
___ Contributing
___ Life

_________________________________
Email

___
___
___
___
___
___
___
___

Working the semi-annual Book Sales
Book Sale Committee
Special Projects/Development
Membership Committee
Newsletter Committee
Nominating Committee
Web Page
Advertising/Public Relations Committee

Donating
How to donate books and materials to the Bismarck Public Library
Are you interested in donating books or other items from your home or office,
but are not quite sure of the process? The following information may answer
some of your questions.
What kinds of materials are accepted?
Donations of books, compact discs, videocassettes, DVDs, sheet music,
records, computer software, audio cassettes, and magazines that are clean
and in good condition are accepted. Magazine donations are limited to magazines published either before 1945 or within the current 6 months. If you wish
to donate unusual or specialty magazines, please contact the Library.
What items are not accepted?
Readers Digest Condensed Books. Also, textbooks,
business books, computer books and encyclopedias ( except those encyclopedias published before 1930) more
than five years old.
Where do donations go?
The Bismarck Public Library decides the disposition of
all gifts. In most cases, the donations are given to the
Friends of the Bismarck Public Library for the group’s twice
yearly book sales. Proceeds enable the Friends to sponsor Library projects and activities not covered by the Library’s operating budget. On occasion, donations are
added to the Library collection. These are usually books
of special or local interest.

The Friends help the library
achieve its goals and provide
an extra level of services
not possible through the
normal operating budget.
They also advocate for the
library in the community.
Members receive a free subscription to this newsletter, are
invited to help out at our semiannual used book sales and
other volunteer activities, and
have the privilege of attending
the pre-sales.
Friends of BPL
Board of Directors

Where can donations be left?
All donations, large or small, are welcome. Donations can be dropped off
year round at the Library during open hours. If delivering many boxes (non
over 25 pounds, please, as staff will be lifting and carrying them), you may let
staff know in advance and drop them off at the loading dock located on the
building to the south of the front door.
If you have a large donation you cannot deliver, please call the Library to
make arrangements for a Friends member to contact you.
Please note that the Library cannot establish or affirm the value of your donation. If requested, a receipt will be given to you describing the number of
items you’ve donated.

Ann Mayher, Pres.
Deb Igoe, V. Pres.
Carol Solberg, Treas.
Lois Rambough, Sec.
Dave Bickel
Sue Bickel
Phyllis Carlson
Dwight Comfort
Sharon Johnson
Cliff Keller
Shelly Martel
Noreen Olson
Beverly Sandness
Darrel Spencer
Library Staff Representative
Mary Jane Schmaltz
You’re invited to the Friends
monthly business meetings in
the library at 7:00 pm on the
2nd Tuesday of each month.
bplfriends@hotmail.com

Mayher and Schuck Speak to Sorority
by Ann Mayher
In November, I was asked to speak about the Friends of the Library to the Alpha
Delta Kappa Sorority, a sorority of active and retired school teachers. With permission, I asked Gayle Schuck, Library Foundation Development Director, to
come along and speak about the Children’s Library Renovation. It was a thorough delight for both of us to
talk about the 2 organizations that we hold dear. We would welcome more speaking opportunities.

A Message from Ann Mayher,
President of the Friends of the Library
It is still two weeks before Christmas as of this writing. My mind is swirling with
mental lists of all the things that need to be done, both at work and at home, before Mr.
Better Half and I leave to spend Christmas with family.
As sit down to prepare this message, I remember the advice I gave my children whenever they complained about being overloaded: “Don’t look at all that you have left to do, look at all that you have already
done”.
There are plans that I had for this first year as President of the Friends that I wasn’t able to get to. I
did not accomplish all that I wanted. So, I am going to take my own advice and look at that proverbial
glass as half full instead of half empty.
*

The Friends have given, thus far, $35,000.00 to the Children’s Library Renovation. Because we believe in and are committed to this project, we have pledged another $25,000.00.
* Our membership drives have garnered a record 54 new members this year and we are grateful
for every one of them.
* Our two 2008 book sales gave us a combined net profit of $25,003.97. Thank you, Volunteers!
* We had our first-ever Book Sale Kick-Off Party a week prior to the beginning of book sorting in
October. 38 new and seasoned volunteers attended and, by all appearances, had a good time. It
looks like it may become an annual event.
* We have 7 functioning committees, some comprised not only of board members but also of lay
members. As new members sign up, many are asking to work on committees. Their willingness
to serve is heartwarming.
* We had two successful book signings, one by Mike Thompson, a well-known Bismarck author and
Daniel Trask, a relatively new author from Massachusetts.
* We sponsored a very popular workshop about selling on eBay with over 50 people attending.
* We are sponsoring a VIPs (Volunteers in Public Service) community service day in the Library.
* We purchased replacement signage on the outside east and south sides of the Library.
* We sponsored the annual Teen and Children’s Summer Reading Programs which culminated in
our ever-popular Ice Cream Social.
* We sponsored David Lamotte in concert in the children’s story room.
* We purchased canvas book club kit bags for book clubs to use.
These accomplishments are all included in our “glass half full”. What didn’t get done this year, goes to
the top of my planning list for 2009.
To every FOL member, volunteer, and board member, I want to say “Thank you!” for all you’ve done
this past year to bring us to where we are today.
Happy Holidays!

All Work and No Play….
The FOL Board members celebrated a bit
with a holiday party at their last business
meeting. Great snacks, cider and an
amusing “white elephant” gift exchange
helped make the evening lots of fun.

Happy Holidays to all from the Board !
Photo: Darrel Spencer

Children’s Department Renovation Status…
A couple of months ago two young siblings were standing at the front of the Library looking at the artist’s rendering of the planned renovation for the Children’s Department. The little boy was very enthusiastic about the
“new library” while his sister was a little skeptical. He kept talking it up and she kept saying “I just don’t know
about this.” Turns out she was very concerned that the middle portion of the ceiling would be open (we plan to
have sky and clouds painted on it) and birds could fly in and it might rain and get the books wet……
The fundraising for the renovamore than a year. To date, contrials, corporations and organizations
community support! But, since we
the renovations has increased over
tional funding. The fundraising comand Dick Weber, is working hard to
haven’t yet contributed, it’s not too

tion has been going on for a little
butions and pledges from individuhave reached $575,000.00—great
started the fundraising effort, cost of
10% so we are still seeking addimittee, headed by Erik Sakariassen
finish this exciting project. If you
late!

The architectural committee has
been in full gear to make the renovated space as exciting and educational as possible. You’ll see a
great entry to the department, murals on the walls, new furniture, and more computers and books. The “stage”
area by the north window will remain, the restrooms will be combined to make one larger family restroom, and
you’ll see a few changes in the Story Room. We hope to get the children’s books, etc. moved to the Library’s
lower level in May and begin the construction. Hopefully, all will be completed by October or November of 2009.

Upcoming Special
Events for Children
Monday, January 19
1:30-3:00 pm
LIBRARY MOVIE DAY
A free family movie will be shown in
the Library’s Meeting Room A.
Monday, January 19
PUZZLE DAY
Jigsaw puzzles will be available
throughout the day.
Saturday, February 28
Time TBA
BOOK CLUB FOR KIDS
Due to a limited number of books,
pre-registration begins February
2nd. Open to grades 4-6. Will be
discussing Shakespeare’s Secret by
Elise Broach
Tuesday, February 10
6:30 pm
CONCERT FOR CHILDREN
With Kittyko a.k.a. Kris Kitko in the
Library’s Meeting Room A. Free and
open to the public.
Tuesday, March 31
6:30 pm
FAMILY NIGHT
A “Parade of Instruments”

Margaret Oberlander
Library Technical Assistant
Acquisitions and Processing
Take a look at the New Books shelves, and you’ll
have an idea of the role Margaret Oberlander plays in the routine operations of the library. She’s one of the unseen staff working behind the
scenes, placing orders for virtually every new item that comes into the
library. Margaret’s tasks in Technical Services and Acquisitions are
many. She handles computer, e-mail, and telephone orders for items
selected by library staff--meaning that annually she keeps up with as
many as 11,000 titles for BPL and the Bookmobile! She checks
numerous invoices, tracks down missing books, and she also electronically connects (via barcode) new materials to their proper record in the
database. She’s always cheerfully available to assist library volunteers,
and when needed, she helps with the physical processing of materials.
Margaret came to BPL as a volunteer in 1995, and in 1998 she joined
our staff as a part-time employee.
Margaret’s hobbies include reading, sewing, and gardening. She
especially enjoys taking care of her grandson. Like many readers, her
reading interests have changed over the years. She’s currently enjoying
British mystery cozies and certain biographies.

Bismarck Veterans
Memorial Public
Library
515 North Fifth Street
Bismarck, North Dakota 58501
(701) 355-1480
www.bismarcklibrary.org

Library Connections is published
by Bismarck Veterans Memorial
Public Library and
The Friends of the
Bismarck Public Library

Library Board of Directors
Joan Severin, Pres.
Mary Maichel Guler, V. Pres
Elizabeth Lucas
Richard Weber
Bill Whalen
Library Director
Thomas T. Jones

Now available for checkout !
Reader’s Voice Book Club Kits are available to book clubs, English classes, or
anyone wanting to share a good book with others!
This year’s titles Include:
The Devil in the White City by Erik Larson
Water for Elephants by Sara Gruen
The Glass Castle by Jeannette Walls
The Tipping Point by Malcolm Gladwell
The Space Between Us by Thrity Umrigar
Three Cups of Tea by Greg Mortenson
Suite Francaise by Irene Nemirovsky
The kits come in a canvas bag with 7-12 copies of the book, a list of discussion questions, a signup
sheet to keep track of individual copies of the book, and tips on leading a good discussion.
The Reader’s Voice Book Club Kits are sponsored by the Friends of the Bismarck Public Library.

