Combined Communications Center § o

2301 University Dr.,, Bldg 21 * Bismarck, ND 58504-7595
Phone: 701-222-6727 % Fax: 701-221-6804

R

TO: Communications Consolidation — Internal Operations Workgroup Meeting
All Media
FROM: Mike Dannenfelzer, Communications Director

Bismarck Burleigh Combined Communications Center

DATE: Thursday, December 4, 2014 at 1:30 PM

SUBJECT:  Communications Consolidation — Internal Operations Meeting
Thursday, December 4, 2014 at 1:30 PM
Bismarck Burleigh Combined Commmunications Center
2301 University Dr. Bldg. 21, Bismarck 58504

Agenda:

[. Call Meeting to Order
A. Review/Approve Minutes from 10/27/14
2. Unfinished Business
A. Ordinances
i. Differences in traffic, parking, noise, etc.
B. Silent Dispatching
i. Discussion with HP
i. AVL
C. Morton Afterhours Capabilities of Auto Attendant
D. Call Guides
i. Continuing Education Syllabus for Training
E. CAD user manual for error codes

3. New Business
4. Schedule Next Meeting
5. Assignments
6. Adjourn
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